
ATTENTION: 
RECENT RECALL FOR STORE BRAND EYE DROPS 

[10/27/2023] FDA is warning consumers not to purchase and to immediately stop using 26 over-
the-counter eye drop products due to the potential risk of eye infections that could result in 

partial vision loss or blindness. Patients who have signs or symptoms of an eye infection after 
using these products should talk to their health care provider or seek medical care 

immediately. These products are marketed under the following brands: 

 

Retailer/ Label Product Product Information 

CVS Health Lubricant Eye Drops 15 ml (single pack) Carboxymethylcellulose Sodium Eye Drops 0.5% w/v 

Lubricant Eye Drops 15 ml (twin pack) Carboxymethylcellulose Sodium Eye Drops 0.5% w/v 

Lubricant Gel Drops 15 ml (single 
pack)  

Carboxymethylcellulose Sodium Eye Drops 1% w/v 

Lubricant Gel Drops 15 ml (twin pack) Carboxymethylcellulose Sodium Eye Drops 1% w/v 

Multi-Action Relief Drops 15 ml Polyvinyl Alcohol 0.5% w/v & Povidone 0.6% w/v & Tetrahydrozoline 
Hydrochloride 0.05% Eye Drops 

Lubricating Gel drops 10 ml Polyethylene Glycol 400 0.4% & Propylene Glycol 0.3% Eye Drops 

Lubricant Eye Drops 10 ml (single pack) Propylene Glycol Eye Drops 0.6% w/v 

Lubricant Eye Drops 10 ml (twin pack) Propylene Glycol Eye Drops 0.6% w/v 

Mild Moderate Lubricating Eye Drops 
15 ml (single pack)  

Polyethylene Glycol 400 Eye Drop '0.25% w/v 

Rugby (Cardinal 
Health) 

Lubricating Tears Eye Drops 15 ml     Hypromellose 2910-0.3% w/v & Dextran 70- 0.1% Eye Drops 

Polyvinyl Alcohol 1.4% Lubricating Eye 
Drops 15 ml 

Polyvinyl Alcohol Eye Drops 1.4% w/v 

Leader (Cardinal 
Health) 

Dry Eye Relief 10 ml Polyethylene Glycol 400 0.4% & Propylene Glycol 0.3% Eye Drops 

Lubricant Eye Drops 15 ml (single pack) Carboxymethylcellulose Sodium Eye Drops 0.5% w/v 

Lubricant Eye Drops 15 ml (twin pack) Carboxymethylcellulose Sodium Eye Drops 0.5% w/v 

Dry Eye Relief 15 ml Carboxymethylcellulose Sodium Eye Drops 1% w/v 

Eye Irritation Relief 15 ml Polyvinyl Alcohol 0.5% w/v & Povidone 0.6% w/v & Tetrahydrozoline 
Hydrochloride 0.05% Eye Drops 

Rite Aid Lubricant Eye Drops 15 ml (twin pack) Carboxymethylcellulose Sodium Eye Drops 0.5% w/v 

Lubricant Eye Drops 10 ml (twin pack) Propylene Glycol Eye Drops 0.6% w/v 

Gentle Lubricant Gel Eye Drops 15 ml Hypromellose 0.3%, Glycerin 0.2%, Dextran 70 0.1% Eye Drops 



Retailer/ Label Product Product Information 

Lubricant Gel Drops 15 ml Carboxymethylcellulose Sodium Eye Drops 1% w/v 

Lubricating Gel Drops 10 ml Polyethylene Glycol 400 0.4% & Propylene Glycol 0.3% Eye Drops 

Multi-Action Relief Drops 15 ml Polyvinyl Alcohol 0.5% w/v & Povidone 0.6% w/v & Tetrahydrozoline 
Hydrochloride 0.05% Eye Drops 

Target Up&Up Dry Eye Relief Lubricant Eye 
Drops 30 ml 

Polyethylene Glycol 400 0.4% & Propylene Glycol 0.3% Eye Drops 

Up&Up Extreme Relief Dry Eye 15 ml 
(single pack) 

Polyethylene Glycol 400 0.4% & Propylene Glycol 0.3% Eye Drops 

Up&Up Extreme Relief Dry Eye 30 ml 
(twin pack) 

 Carboxymethylcellulose Sodium Eye Drops 0.5% w/v 

Velocity Pharma 
LLC 

Lubricant Eye Drop 10 ml (triple pack) Propylene Glycol Eye Drops 0.6% w/v 

Walmart Equate Hydration PF Lubricant Eye 
Drop 10 ml 

Polyethylene Glycol 400 0.4% & Propylene Glycol 0.3% Eye Drop 

 

https://www.fda.gov/drugs/drug-safety-and-availability/fda-warns-consumers-
not-purchase-or-use-certain-eye-drops-several-major-brands-due-risk-eye 


